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Notice Regarding Refund Procedures Due to Postponement

We would like to inform you of the following arrangements in response to the event
postponement.

1. Items Eligible for a Full Refund

We offer full refunds for the following items:

* Venue-station shuttle bus fare
* Rental E-card fee

* Map purchase fee
* Clear file fee

2. Participation Fee Refunds

Regarding the items below, we will offer you refunds equivalent to 35% of the standard
participation fee.

* General ¥2,100
- University/Graduate Students ¥1,400
* High School and Younger ¥700
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3. Refund Procedure and Methodology

Refunds will generally be processed using the prepaid or credit card function of Japan-
O-entrY. The specific refund method will vary depending on your Japan-O-entrY
membership status and the payment method you used.

If you paid by bank transfer and are not a Japan-O-entrY member, we cannot process
the refund through the system. Therefore, we will contact you individually to arrange an
alternative refund method.

For more details, please refer to the following link under "3. When a refund is to be
made": https://japan-o-entry.com/help/event/cancel

4, Distribution of Commemorative T-Shirts

With regard to the Commemorative T-shirts, we will hand them out at the following
Events or deliver them to those who ordered.

e Club Cup Relay 2025 (2025/11/02)
e The Japan Intercollegiate Orienteering Championships (2025/11/22-23)

Please fill in the form below to choose how to receive T-shirts
https://docs.google.com/forms/d/e/1FAIpQLScV2ti75t086LgFPxzmfbNUyecWGcbbtXrVTalmDaww5pUuw/viewform

*If you selected "Mailing" at the time of application, you do not need to submit a response to
the form.

*A list of those required to respond to the form is available in a PDF document on JOY
(https://japan-o-entry.com/event/view/1904). Please check this as well.

We are currently proceeding with preparations to hold the competition on a separate
date. We kindly ask that you await further announcements.
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